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total protection™ email services 

 
Our Total Protection™ Email Service combines the power of built-in Sophos Anti-Virus with our own SpamShield Pro to 
keep unwanted and harmful email away from your Inbox.   
 
SpamShield Pro  
SpamShield Pro provides powerful, user adjustable control over spam and provides always-on protection.  SpamShield 
Pro is fully integrated into our messaging architecture enabling us to provide unique solutions such as our email finger-
printing technology that prevents “bounce storms”. Our SpamShield Pro features include: 

• Automatically blocks sources of spam attacks – Intelligent monitors ban specific IP addresses where spam 
originates. 

• BounceShield – Reject bogus return messages. 

• Selectable Sensitivity setting – Adjust the criteria that SpamShield Pro uses to identify spam. 

• Move spam to user selectable folder – Automatically send spam to a folder of your choice. 

• Hide images in messages – Block offensive graphics, and bugs used by spammers to track your activity. 

• Insert SpamShield Score into message header – Works with popular email programs such as Outlook, Net-
scape, Eudora and others. 

• Approved Senders List – White list trusted email addresses or entire domains. 

• Only accept email from Approved Senders – Instantly turn your Approved Senders list into a green list. 

• Blocked Senders list – Blacklist and bounce messages from spammers. 

• SpamShield Pro Actions menu – Quickly Block or Approve Senders in Web Mail. 

• SpamShield Pro Score Column – Sort messages in Web Mail based on their likelihood to be spam. 
 

Anti-Virus Protection by Sophos  
With new virus threats being discovered every week, you need email protection that’s always up-to-date.  echoMoun-
tain’s Total Protection™ Email Services include fully integrated, always up-to-date Anti-Virus technology powered by 
Sophos, a global leader in anti-virus solutions for business. 
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Standard Features 

• 100% Uptime providing 24x7 High-Performance Availability – Our load balanced, secure, clustered email envi-
ronment provides 24x7x365 uptime, ensuring your email is always up and running.  Our email infrastructure has 
been developed based on a stringent security methodology that deploys sophisticated and redundant firewalls to 
screen network traffic. 

• IMAP, POP, and SMTP – Use your favorite email program with our POP and IMAP services.  POP is great for users 
on a single computer; all your messages are downloaded to your email program’s inbox, such as Microsoft Out-
look.  IMAP gives incredible flexibility for those who use more than one computer and want to have the latest copy 
of their email wherever they are.  With IMAP, all email is backed up on our servers.  Our SMTP services give you ac-
cess to send email from email software without having to worry about using the network approved SMTP server. 

• Web Mail – All of our mailboxes come with Web access from virtually any computer connected to the Internet.  
Our robust Web Mail features include email notification, folders and sub-folders, address book, email forwarding, 
HTML email capability, account status reminder, message search, aliases, and reply addresses. 

• Self Management – You can easily manage your users for your domain at any time from any Internet-enabled 
computer using our Mail Control Center, our web-based administration tool. 

 
Service & Pricing 

 
 
 
 
 
 
 
 
 
 
. * Pricing is per email account, per month 
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Email Account 
Storage Amount 

Monthly  
Recurring 

Charges 

10 MB  $ 2.00 

25 MB  $3.00 

50 MB  $4.00 

100 MB  $5.00 

500 MB  $6.00 

1 GB  $10.00 

2 GB  $18.00 
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